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Lab28 - Floorspace Manager App ("we," "us," "our") operates a mixed-use

commercial building: the Lab28 Public Event Zone and the Lab28 Offices Zone. We

collect personal data—identifiers, access logs, bookings, and elevator calls—to
manage access, optimize space, and ensure emergency evacuation.

1. Information We Collect

1.1 Lab28 Public Event Zone

First and last names, email addresses, and event-specific info.

Device and usage data: IP address, device type, OS version, App interaction metrics.

Analytics data: Website usage patterns, page views, and interaction data via Google
Analytics.

1.2 Lab28 Offices Zone (Secured Access)



Credentials: name, verified email, and authentication method.

Door-access logs: door ID, timestamp, user ID.

Elevator-call records: call time, floor, user ID.

Meeting-room bookings: room ID, time, names and emails of participants.

2. How We Use Your Data

Authenticate users and maintain access logs.

Check-in, communications, and analytics for events.

Utilization reports for managers.

Share logs and bookings with security during emergencies.

3. Data Storage & EU Compliance

Stored in Google Cloud EU multi-region with Assured Workloads.

Processing limited to EU regions with encryption.

Google Analytics data retained for 26 months.

4. Your Rights

Access & Portability, Rectification & Erasure

Restriction & Objection, Right to lodge a complaint

CCPA rights for California residents
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